
 

 

 

Client’s Duty of Fair Presentation 

 

When you answer questions or agree with assumptions during the quotation, policy binding, endorsement binding 

or renewal process, you must disclose material facts or circumstances about the risk(s) you want to insure. A material 

fact or circumstance is something that would influence the judgement of an insurer in deciding whether or not to 

insure the risk.  This is known as a ‘duty of fair presentation’ and includes disclosing the following: 

• Information that you, your firm’s senior management, or anyone responsible for arranging your insurance 

knows, or should know in relation to your business; and 

• Information that would be revealed by a reasonable search of information available to you or by making 

enquiries, and could include information held within your business or by someone else (such as your 

insurance broker). 

Remember that if you fail to meet this duty, it could mean that the policy is void, or that the insurer is not liable to 

pay all or part of your claim(s). 

Please be aware that if any of your details, material facts or circumstances change during the policy period, you must 

always notify us immediately. 
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